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@refthinking
(SOURCE: FUTURE OF JOBS REPORT, WORLD ECONOMIC FORUM)

TOP 10 SKILLS IMPORTANT IN THE WORKFORCE

2015

1. Complex Problem
Solving
? 2. Coordinating with
Others g’ @
®e®
o=
3. People -

Management 4. Critical

@ Thinking

5. Negotiation d
28N 6. Quality Control
AN T |
7. Service A
Orientation 'L\" A
s"g 8. Judgement and
\gj Decision Making

9. Active Listening

>

10. Creativity

g

2020
1. Complex Proble - @
SZ;:‘:‘}:‘;X rooiem @ .

2. Critical
Thinking

3. Creativity
ﬁ,\f 4. People

Management

5. Coordinating with ®_©

Others O L.-;.,-)!,?.,.A
.i'*";. &
® e ®
&&= =

= 6. Emotional

A
/\, Intelligence

~—

7. Judgement and
Decision Making

e

8. Service Orientation
® 9
@
==

9. Negotiation

10. Cognitive -
Flcxibility@
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New publication
Aigher education to 2030

(@ . . |
et Scenarios for higher education

systems

International
Open Networking + Higher Education Inc.

Administration e > Market
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